ub®)
I.CaI sbanta

JOB TITLE MASSAGE THERAPIST LOCATION LANZAROTE
DEPARTMENT SPORTS - WELLNESS SALARY ACCORDINGTO
CENTER AGREEMENT
START DATE IMMEDIATE CONTRACT TYPE | SUBSTITUTION
REPORTS WELLNESS CENTER CONTACT careers@clublasanta.com
MANAGER

JOB DESCRIPTION

Do you have a background in massage and sports treatments and want to learn new trends? You might

want to join the Sports Department of Club La Santa as a MASSAGE THERAPIST in the Wellness Center where
you will be able to work in a relaxed atmosphere. As a Massage Therapist you will offer various types of

massages such as sports and/or relaxing ones. You will be part of the Wellness Center team and participate

in collective tasks and other activities such as Saunagus and/or special events.

Opened since February 2006 and renovated in 2019, you will find in the SPA of Club La Santa a sauna

with Himalayan salt wall, a hydrotherapy pool, a steam bath, a cold pool, a jacuzzi, an ice fountain and various

experienced showers. We also have eight treatment rooms for massages, physiotherapy and beauty

treatments.

KEY RESPONSIBILITIES - CORE WORK ACTIVITIES
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Provide professional massages according to the Wellness Center protocol.

Take proper care of the equipment and use appropriate quantities of products to help controling costs.
Adhere to hygiene and sterilisation standards as required by law and Wellness Center policies and
procedures.

Have a good knowledge and understanding of all services and products offered.

Maintain a consistent and regular attendance record and absolute confidentiality in all matters
relating to guests in accordance with company policy.

Effectively inform our guests on specific wellness matters.

Perform room preparation, cleaning and restocking duties as required.

Maintain a positive attitude and contribute to a quality work environment.

Regularly attend, participate in and support Wellness Center training and staff meetings.

Actively promote the Wellness Center, treatments, service and sales, as well as programmes,
activities, promotion, etc.

Assist in all areas of SPA operation when requested by management.

CANDIDATE PROFILE
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Education & Experience

e Certified sports masseur or SPA therapist.

e Minimum of 3 years' experience in giving massages. Qualification in other types of massage
would be an asset.

e Experience in the sports industry.

e Would be appreciated: first aid course, experience in Holistic Therapy, knowledge in nutrition,
GusMaster Course.
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» Transversal competencies

e Fluency in English: excellent ability to communicate clearly and professionally, both written and
verbally.

e Excellent ability to communicate in a professional manner with high standards and a positive
attitude.

e Excellent ability to work as part of a team in a fast-paced environment.

e Qutgoing personality.

e Flexibility.

e Exceptional customer service skills.

e Responsible and diligent.

WHAT WE OFFER

e 40hrs Rotative Shifts from 9-17 or 12-20 Monday to Sunday.

e Salaryis according to agreement.

e Free & full use of sports facilities in Club La Santa.

e Supportive environment focused on open communication and innovation.

e Access to training courses for professional growth as well as personal development.

If you are interested in applying for this position, please submit your resume and a cover letter to
careers@clublasanta.com. We look forward to hearing from you.
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